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the world’s best experience
management platform

new features available in v2
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We are excited to announce the release of the new Experience Management Platform (XMP). Based on on customer
feedback, industry analysis, extensive testing and design improvements, we are confident with this major release, we
have created the best customer experience platform available. It is now easier than ever to collect and analyze feedback,
drive employee behavior, improve customer experiences, and power business outcomes with automation.

Send multiple survey
campaigns for each
account

Automate survey
requests and
reminders via SMS

what is new?

With this release, you now have the ability to:

Customize survey
look/feel with
additional branding

1. O

Access improved
reporting and
dashboards including
individual dashboards
per campaign

Utilize new survey
question types, skip
logic and conditional

logic

Create unique survey
campaigns for
different tiers of the
organization
hierarchy

Integrate with
multiple data sourc-
es for data and
customer

Manage listings data
for locations AND
individual agents



& campaigns

Automate customer journey-based feedback surveys at the moments that matter, then analyze and act on that data.

)( = North Pacific - Retail Mortgage

Multiple survey
campaigns (for each
account)

(S Create Campaign Add Primary Questions
* Add Primary Questions

We work with you

to develop different
+ Add New Question

customer, employee, Apps AT S
and product surveys Email Setup B
:= Multiple Choice ge2  Matrix Question
based on process MS Setup
tlmlhg For example @ ¢ Rating Scale Question -0- Slider Question
OU can automate . P 3 Likert scale questions = Open-Ended
surveys for loan T e T ¢ s G

closing, mid-proces,

post-application, and
30 days post-close.
This flexibility also
gives you the ability

to build different
survey campaigns o Customized survey logic with branching,

B Reports

by department or conditional, and skip logic

business function. An
insurance company
could send different
survey campaigns for
each department -
automotive, home, life.

Smart survey formats change what the

respondent sees based on their responses to
boost engagement. Workflows are triggered for
good or poor survey responses based on the
initial gateway question response.

(2 Upload Question

(A Image Question

Expanded set of
survey question

types

You can now build
campaigns with
an expanded list
of survey question

types.

[Logo URL]

Integrate with multiple
data sources

You can now integrate
multiple data sources to
trigger campaigns. For

example, integrate your
CRM to trigger customer
campaigns and your HRM
to integrate employee CX
performance with rewards
and payroll.
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> campaigns (continued

Send automated
survey requests
and reminders
ERY N

. Customer Satisfaction Survey
Deliver surveys to

your customers

on-the-go

through text =
message.

Comprehensive
survey
reporting

View customized
4. How was the overall experience ? dashboards for

each campaign
SO you can view
scores, response
QO AnUnpleasant Experience rates, feedback,
NPS, and more.

() Great Experience

Just Ok Experience

Send surveys from any
person or business € Previous Question
channel

Flexible campaigns allow

you to send surveys on Social5rve
behalf of an individual

agent or employee, on

behalf of a department,

location, or company.




O reviews management

View, reply, filter, and manage all of your reviews in one easy to use dashboard.

Manage and triage
flagged reviews

X = North Pacific - Retail Mortgage Th|?<, featu!‘e flags .
reviews with offensive
Bulk reviews content or wordin
1208 4.7 850 1029 &
management for Total Roview: Average S Total Replied R R so your customers
all tiers (admin, don't see that content
locations, tiers, x and you can protect
users) your reputation.
Y Filters Clear ¢ Reviews
. . Apps
ThIS Un|que platform D Search m‘ Nige|Chat5w0rth Customer Satisfaction Survey Loan Originatio 5.0 * * * * *
feature allows W Financial Adviso
Ccu StO mers tO re p Iy North Pacific was amazing and helped keep me up to date on all developments with my process of buying my condo. They were
Date

and manage reviews
from multiple
locations all through
one login, including
third-party reviews
like Google.

Last 30 days B8

Rating

2 o
o0
0 5

Source

Powerful new search, filter,
and sort features

Filter and sort reviews by source,
score, reply status, date range,
location, specific employee being
reviewed.

quick and responsive to all my needs and questions, and | would recommend them to my friends or family without
hesitation!

Jerified Q

Mona - Lisa Saperstein
Yonike:

Mew Yor =

5.0 & & & &

Raobert Fox Customer Satisfaction Survey

| am completely satisfied with North Pacific - Retail Mortgage. They worked around-the-clock to make sure my needs were met
and delivered on time without any hesitation. | would definitely recommend North Pacific - Retail Mortgage to anyone who is
looking to do their stuff.

Jerified D

Leslie Knope

Yonkers - New Yor

New customizable reviews widget to add
to any website

Create widgets with company branding to
display on your website and showcase your
great reviews.




2. profile pages

Consolidate your review, location, and business data on individual SEO-optimized
professional pages, all indexed to match your company structure.

eXperience.com

Mortgage MNorth Pacific Mortgage Midwest Bettendorf, A

@ san Rarnon Reviews = Y
o Shauna M
5.0 o % #r o % - Great Experience derified
Edward Jones

North Pacific was amazing and helped keep me up to date on all developments
buying my condo. They were quick and responsive to all my needs and questiony

using card layout for Edviaid Jehea read more Page templates optimized
mobile optimization e £ I - B for SEO (platform optimized
*kA Ak 50 html)

o Foply from Gowtham K

Improved design

547 234 34

Tom was really helpful when | needed to book the Gazebo at my local park. | would reccomend anyone
tal San Ramon 1o work with him when setting up thier next even of party.

o Jimmy H

5.0 v % % % % - Great Experience derified
Marvin McKinney A

%, (415)571-1234
@ Visit Website

North Pacific was amazing and helped keep me up to date on all developments with my process of

Each review has a
customized URL to

increase web mentions




< listings

Manage one “source of truth” for all company and individual practitioner location
pages on directory sites like Google My Business

X = North Pacific - Retail Mortgage

Ability to manage and publish
North Pacific e ARy & o
Retail Mortgag 121 53 Region individual practitioner listings,
Compass is building the first modern real estate platform, Published Mot Yet Published Branches in addition tO |0cati0n |iStingS

pairing the industry’s top talent

Groups

Apps
= Status: () Published  NotYetPublished ) Unpublished Info £ BulkEdit
S Search and Filter Clear @ Locations Type Data Issue Publishing  Status Actions
S
Search -  North Pacific - Orlando FL Account (:) @ View W
! North Pacific - California Region
= North Pacific - San Francisco Branch
il Streamlined publishing
North Pacific - San Diego Branch () . . . .
Type workflow to simplify listing
North Pacific - San Dimas Branch D @ consistency
New comprehensive North Pacific - Rosemead Branch
daSh bOa rd to VieW I’eal-time Nnrth Danifin - €nlnna Bannh Brnrh [ & (o)) View v

listing data and status




manager (admin) settings

Easily manage user access and permissions, tied to your unique company hierarchy

X = North Pacific - Retail Mortgage

65 350 120 320 56
| 69'6 Regions Branches Agents @ Published Profiles

Unpublished Profiles

Name Type Agents Location Profile Created Date Actions
Ability to Apps
~ North Pacific - Orlando FL Account 269 S @ Oct 30,2017
update @
hierarc hy ~| North Pacific - California Region 80 May 20, 2015
information, _
~  North Pacific - San Francisco Branch 06 % May 29, 2017
settings, and
Ar==h Name Email Roles & Tiers Actions
permissions
fro m one Edward Jones edward.jones@npacific.com Account Manager - California | +2
dashboard
Arlene McCoy arlene.mccoy@npacific.com Tier Manager - San Diego
Bessie Cooper bess.cooper@npacific.com Organization Manager - California | +4
+ North Pacific - San Diego Branch 65 3 @ Oct 25, 2019

Expanded hierarchy, created during
white-glove onboarding process, to

match any business structure (no limit
to tiers in hierarchy)




eXperience.com

Questions about these new features? Want to add these features to your platform?

Contact your customer success manager or call (888) 701-4512



